
How to Create a 
studentaid.gov Account  

(e.g. FSA ID)

Presenter Notes
Presentation Notes
Welcome to a bonus video previewing the 24-25 FAFSA on how to create a studentaid.gov account. [click]






Accounts for Everyone
• If parents are married but file taxes separately or did 

not files taxes, then each parent must create 
studentaid.gov accounts + student

• Parent without SSN must now create studentaid.gov 
account





Needed for a dependent student completing the 2024-25 FAFSA…

Student Parent 1 Parent 2*

studentaid.gov Accounts

*Required if married to parent 1 and filed 2022 taxes separately.



Presenter Notes
Presentation Notes
The 24-25 FAFSA will require all users to login with their username/password which is known as the FSA ID.  A dependent student completing the FAFSA will need an FSA ID as well as one parent. In some scenarios, the second parent will also need an FSA ID. 



Needed for an independent student completing the 2024-25 FAFSA…

Student Student’s Spouse*

studentaid.gov Accounts

*Required if married to student and filed 2022 taxes separately.



Presenter Notes
Presentation Notes
An independent student completing the FAFSA will need an FSA ID. In some scenarios, the student’s spouse will also need an FSA ID.




FSA ID for Everyone



Forgot Account Login
• Retrieve/reset at studentaid.gov
• Unable to retrieve/reset…
▫ Try creating a new account
▫ Live Chat via studentaid.gov
▫ Call 800-433-3243
▫ Use account recovery option if the above fails



Create FSA ID at 
least 3 days prior 
to completing the 

FAFSA.

studentaid.gov

Presenter Notes
Presentation Notes
To begin, go to studentaid.gov, and click create account. [click]



Nashville

Tiger

Smith

John

10-minute creation 
warning!!! Select & 

answer four challenge ?s 
before you get started.

Presenter Notes
Presentation Notes
The account creation process tends to timeout after 10 minutes, so before you begin, on a sheet of paper, write down answers to four of these questions.




Presenter Notes
Presentation Notes
Once written down, click get started. [click]    




Presenter Notes
Presentation Notes
Step 1, enter your first name, last name, date of birth, and social security number.  Click show/hide SSN to double check the number entered.  Click continue. [click] 




I don’t have a 
SSN option



Use a personal email. 
If you don’t have one, 

create one first.  

Presenter Notes
Presentation Notes
Step two, create a username at least six characters long using letters and numbers only.  When the system indicates the username is available, enter and reenter your personal email. Next, create a password at least eight characters long using one uppercase letter, one lowercase letter, and one number. Click continue. [click]



Presenter Notes
Presentation Notes
Step three, enter the address where you live, city, state, and zip code. [click]




Presenter Notes
Presentation Notes
Next, enter and reenter your mobile number and click the box to use your mobile number for account access.  Click continue. [click]




Presenter Notes
Presentation Notes
Step 4, select your communication preferences… [click]    




Presenter Notes
Presentation Notes
…optional communications, and your language preference. Click continue. 




Presenter Notes
Presentation Notes
Step 5, select and answer four challenge questions. [click] 



Presenter Notes
Presentation Notes
Click show answer to review your answers and then click continue. [click]




Presenter Notes
Presentation Notes
Step six, review the information displayed… [click] 



Presenter Notes
Presentation Notes
…check the box to agree to terms and click continue. [click]



Presenter Notes
Presentation Notes
Step seven, enable two-step verification. Click verify to begin. [click]  




Presenter Notes
Presentation Notes
A new window will open, enter the code received, and click continue.  [click]




Presenter Notes
Presentation Notes
Repeat the process to verify the email address. [click]




Presenter Notes
Presentation Notes
Once verified, click continue to proceed. [click]




Presenter Notes
Presentation Notes
Take a picture or write down your backup code, check the box, and click continue. [click] 



Parents w/o SSNs
• Which of the following is the street name of your most recent 

previous address?
• Which of these phone numbers have you ever used?
• Which of the following is a current or previous employee?

Knowledge-based questions for 
parents without SSNs will be posed 
after two-step verification screen.



Parents w/o SSNs
Two pathways upon answering knowledge-based questions…
1. Account created; your identity has been verified
 Account can be used immediately

2. Account created but identity verification required



Identity Confirmation Process
• MANVER#
• Attestation form
• Acceptable documentation
• idverification@ed.gov

Dear Jason,



Proofing Documents
• Driver’s License
• State or City ID Card
• Foreign Passport
• Utility Bill + ONE of the following

▫ Municipal ID Card
▫ Community ID
▫ Consular ID Card



jason.seay@tn.gov
615-319-1740

tnpromise

collegefortn.org


	Slide Number 1
	Slide Number 2
	Accounts for Everyone
	studentaid.gov Accounts
	studentaid.gov Accounts
	FSA ID for Everyone
	Forgot Account Login
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Parents w/o SSNs
	Parents w/o SSNs
	Identity Confirmation Process
	Proofing Documents
	Slide Number 31

